
The University of South (Unisa) is currently implementing a mobile

communication service. Unisa is a dedicated distance education

institution that offers university and technikon type learning

programmes. Various teaching approaches are employed and

multiple entry and exit points are available. Unisa has

approximately 200 000 learners.

The widespread availability and use of cellular phones have provided

unique opportunities to the University of South Africa and its

students. This means that Unisa students could receive and send

SMS messages. Unisa has therefore decided that this technology

should be used to improve the communication to learners. Areas

such as learner support and administration (finance, exams, library,

and despatch) have been identified as obvious targets for this

initiative.

The demography of the Unisa learner community is very diverse in

terms of location (urban, rural and international), language, and

cultural background. Although the main medium used by Unisa to

communicate with learners is currently conveying paper-based

material through the postal mail system, the Internet and e-mail is

also used. The introduction of the SMS technology would be a more

direct means of communication between the university and its

students therefore improving efficiency of services.

The poster will provide an overview of the Mobile Communications

project with specific reference to SMS services for students. It will

cover the various application areas for SMS and services that are

currently available and being planned. The existing infrastructure

and the implications to the university's processes and systems will

also be covered.
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