Challenges and Opportunities: Making Mobile Learning
a Reality in Schools

This paper explores ways in which the provision of ubiquitous
computing impacts on teaching and learning, through a case study
of a major initiative run by a local education authority in the UK.
Students and staff across 8 schools (including primary, secondary
special and mainstream secondary) have been provided with
handheld computers for use at home and school. Previous research
suggests that mobile technologies can make a significant impact in
supporting teaching and learning (Perry, 2003; Zurita & Nussbaum,
2004); this paper will examine the practical realities of achieving
these objectives in diverse educational settings.

The paper considers key technical, managerial and organisational
issues arising from this initiative. In particular, we explore factors
contributing to or mitigating against the Initiative's aims of
achieving innovative models of teaching and learning; a positive
engagement with formal education; widening access to technology
and changing literacy and numeracy practices. Data for the paper is
drawn from interviews, questionnaires, focus groups, observation
and students acting as researchers, in a spirit of collaborative
enquiry.

This paper will discuss key issues arising to date, exploring ways in
which handheld computers facilitate ambient teaching and learning,
where teaching agendas must be set against the notion of
appropriateness of tool. Initial findings reveal technical difficulties
hinder the ubiquitous use of handheld computers, though
enthusiasm for the Initiative remains high. Consequently, we will be
asking: at what point is it reasonable for both learners and
educators to make use of the technology, and at what point does
use of the technology become unreasonable?
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